Social Media
Tt's 10:00 PM

Do You Know Where Your Brands Are?

Reed Smith
Palo Alto, California; December 8, 2009
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Agenda =
- Social Media: What Is It & Why the Fuss?

= Understanding Social Media
= Consumer Power Dz
= Case Studies
= Social Media in Action
p«{ = Gaming - Rise of the Machinima
= The Regulatory Side
= The Business Side
e

= What You Need to Do
= Q&A
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New Media

User Generated Content
Podcasts and Webcasts
Advercasting

Blogs, Vlogs, RSS Feeds
Key Words and Metatags
Social Networking

Virtual Communities and
Reality

Streaming Music and Video
Interactive Gaming

Pre-Roll/Post Roll, Interstitial
Advertising

Search Engine and
Optimization Revenue Model

Viral and Buzz Marketing
Twitterjacking
Cybersmearing

Embedded Players, Gadgets
and Widgets

Opt In and Opt Out
Promercials

Microsodes, Mobisodes
Digital Downloads

CGI and Video FX
DVRs/On-Demand
Programming

Satellite, Wired, Unwired,
WiFi

Favorites and Bookmarks
SMS, WAP

Advergaming
Astroturfing
Typosquatting

e-[fill in the blank]

ReedSmith



If a tree falls I

in the forest . ?

If I search for you on Google and I don't
find you. . .

Gbdgleo

... do you exist?

ReedSmith



Social Media I

"..activities, practices and behaviors among
communities of people who gather online to
share information, knowledge, and opinions using
conversational media.”

WHY SHOULD YOUR BRAND CARE?
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The Power of Social Media [

Why Brands Should Care

BECAUSE 3 OUT OF 4 AMERICANS USE SOCIAL TECHNOLOGY.
Forrester, The Growth Of Social Technology Adoption, 2008

BECAUSE 2/3 OF THE GLOBAL INTERNET POPULATION VISIT
SOCIAL NETWORKS. Nielsen, Global Faces & Networked Places, 2009

BECAUSE VISITING SOCIAL SITES IS NOW THE 4TH MOST

POPULAR ONLINE ACTIVITY. Nielsen, Global Faces & Networked
Places, 2009

BECAUSE TIME SPENT ON SOCIAL NETWORKS IS GROWING AT
3X THE OVERALL INTERNET RATE, ACCOUNTING FOR ~10% OF
ALL INTERNET TIME. Nielsen, Global Faces & Networked Places, 2009

BECAUSE SOCIAL MEDIA IS DEMOCRATIZING COMMUNICATION.
“Technology is shifting the power away from the editors, the

publishers, the establishment, the media elite. Now it’s the people
who are in control.” Rupert Murdoch, Global Media Entrepreneur

Advertising Technology & Media Law

ReedSmith
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Social Media Promotion I

Whoever first gets the most correct

(or closest correct answers) will win a prize.
So as of June 2009:

How many articles were available on Wikipedia?

What was the average number of Tweets per day on
Twitter?

What was the percentage monthly growth rate of
Twitter users from January to February 2009?

What was the average number of minutes users spent on
Facebook every day?

How many photographs have been archived on
Flickr.com?

Advertising Technology & Media Law
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Social Media - Going Mobile GGG
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Not In It?

80% of Twitter usage is on mobile devices
...people update anywhere, anytime...imagine
what that means for bad customer experiences?

ReedSmith




Second Life's First Millionaire
Fosted by Fob Hof on Movember 26

Anshe Chung, the virtual land baroness that | highlighted in
ey cover story earlier this year, My Yirtual Life, has
apparently become the first millionaire in Second Life, s

That's millionaire in real U.S. dollars. Her real-world Virhlal
persona, Allin Graef, figures her net worth based on her

substantial in-world land holdings, cash in "Linden dallars,” rldl
which can be converted to real cash, as well a3 virtual Ea ;
shopping malls, store chains, and even virtual stock-market Mm e
investrments in Second Life businesses. As the release Shes fictional g
Explains: online m.*.f:ljnf

Anshe Chung's achievement is all the more remarkable
because the fortune was developed over a period of two and a
half years fram an initial investment of 5995 for a =econd Life
account by Anshe's creatar, Allin Graet. Anshefilin achieved
her fartune by beginning with small scale purchases of vitual real estate which she then
subdivided and developed with landscaping and themed architectural builds for rental and
resale. Her operations have since grown to include the development and sale of properties far

ReedSmith
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Virtual Murder - Real Crime _
Celearaphicouk |

HnmeMSpuﬂ: Finance Lifestyle Comment Travel Culture Te:

UK World UK Politics Celebrities Obntuaries Weird Earth Science Heahlh H

HOME = NEWS = NEWS TOPICS = HOW ABOUT THAT?

Woman arrested after virtual murder

A woman in Japan has been arrested after she murdered her virtual husband in a
COomputer game,

By Ben Leach
Fublished: 3:23AM BST 25 Oct 2003 T Text Size E

(=] Ernail this

The 43-year-ald piano teacher hecame so angry about a divorce from her
online husband that she logged on to the MapleStory computer game with his
password and deleted his digital persaona. Digg submit

=) Print this ar

ReedSmith
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Social Media Marketplace G

So what are the new rules of engagement
and where are the legal risks?

Enable Conversations
Monitor Conversations
React to Conversations

Influence Conversations

Monetize Conversations

ReedSmith




Social Media Bible _
PARANOIA

HAS A PURPOSE

If consumers are empowered and brands can't
control what they traditionally controlled, then:

*Advertising and marketing must change;
*Economics and revenue streams must change;
Rules of engagement must change; and

*The role of regulation, law and lawyers must

change!

ReedSmith



But It's Not Just About GGG

IP and Privacy
I't's multi-disciplinary
Think holistically

IP Protection and Litigation <Tort Claims

Data Privacy and Protection <Attorney Client Privilege
*Global Regulatory ‘Employment
«Advertising & Marketing Products Liability
Corporate & Securities ‘Life Sciences
Insurance Recovery «Commercial Litigation
International Regulation *HIPPA

ReedSmith



Case Studies - Starbucks _

The Official Starbucks Page Has Almost
5,000,000 Fans

Douglas 1, Wood

Home  Profile Friends Inbox

Starbucks Coffee Company 1 Become aFan

wall Info Yideo Events Discussions Boxes p ]

Starbucks Coffee Company RTS8 51T

Starbucks Coffee Company About to pass 3 million fans here o
Wiow! We are honored and humbled by this, Question for you all:

what elze would you like to see us do on this site? By that [ mean

content, discussion or offers regarding Starbucks would yvou like
page?

Yesterday ak Z:19pm

Become a Fan

View Updates 11,4&5 people like this,

L) Wiew 5,254 comments

Faollow Starbucks on Twikker:

hitkp: ffbwitter, comyStarbucks Starbucks Coffee Company Here is Cara's morning ritual...wha

Cara | Italian Roast and passion
Source: e, voukube, com

This is a series of lifestyle vignettes, each brough
different Starbucks coffes, Each stary will docurne
creative process be they a singer or a seamstress

ReedSmith
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Information

Founded:
1971 in Seattle’s Pike Place Market




Case Studies - Starbucks

Appfoatian
Demi=lope:
De=ciplar
Lseis:
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De=yr=lape=
D= =i pliam
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Gioup:
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Trp=:

Appfcatian
De=v=lopes:
De=ciiplian
Lsms:

Sppfcatan
Dol
De=ciplar

Ui
Ll e

Porp=:
Trp=:
S

Starbucks drinks

Ba=n el

SZ=rddints and pumps o sy oo Mienk
170,755 mannly oiwe seis

Appfcatiaon klame

Starbucks Drinks

g Toetimnl

serd Mienrds moulinevale s ng Sha Docks dhinks
121, 554 mantnly oclae uses

Appfoatiaon Fame

Addicted to Starbucks

141 802 mem o=

Common Intemie=i - Fooed & Dienk,

355 Wi ReEm s, G Boad Tapes . 21 fall Posis | 7
Protos

starbucks
O B ne=s
AT AT A A

Starbucks

Lo 1% = Sl

Send pou Fiend a oo Tes and Digitenup Lis day
53911 manLnly actsem Eses

Appfcatiaon klame

Starbucks

LT

S sl bt oo s Lo poun Fiedks!!
Dian ik Do much ;)

9,344 manLhly aclive uses
Appfcatiaon klame

*Srarbucks Coffae®
O Bosiness
A5 507 fams

But there are
over 500
'unofficial
Starbucks'’
Fan Pages -
Exactly who
are these
people ? ?

ReedSmith
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Case Studies - Starbucks

facebook Hoeme  Profilke Fricnds  Inbos

starbucks zucks Piof b= S [ ] [ ] .and Who
2L Drid wou mean: starbuck suzuki
Pesple | Groups | Evens  Web a I e

Showr resat= from | Sl ke b -

= plyping 1 - 10 o of 33 wsulks Moo sha rbmeck=: sasck=

Soup: STARBUCKS SUCKS e O I e : :
mre 1 O memm D ] [ ]

Tre=: Tom man InCee=r - Food 3 Dk
by 25 Fioie Fem b 5 il Posis

700 si
Group: Starbucks Sucks (O Ver' S I Tes )
Sre= 130 mem s
Tre=: Comman Intmie=t - Befefs & Cone
Lt S Fioe Fem s, 1 Wall Pose
[} [ ] [ )
1 - Eoap: Starbucks Sucks : ;O ‘ l a m e l a l S
2 Sre= 55 memms
Tre=: Camman Intme=rt - Food & Dhintk

faint hearted!

Tre=: Tam man Intee=rt - Food & Dhink

Soup: STARBUCKS SUCKS
= 35 mem s
Tre=: Tam man Inteest - Food & Diine

ReedSmith
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You didn't think it would end
with Facebook did you?

-Starbucks’ YouTube Channel: Nearly 3,500 subscribers
and 46 videos;

-Starbucks’ Flickr group: 4,370 members & over 14,000
photos, with a search yielding over 246,000 results;

‘Nearly 300,000 people are following Starbucks on
Twitter;

*A search on MySpace, yields about 500 results.
*And employees? Be careful what you ask for.

ReedSmith



Case Studies - United

OO M

et WOLF BLITZER

As of December
1, 2009 the
original video
had over o
6,364,828 views L JR A;ljl’.ob;_@;
oh YouTube ’ ' —

http://www.youtube.com/watch?v=-ODkR-Z-
69Y&feature=PlayList&p=5E51A2ADFE943B73&playnext=1&playnext from=PL&index=31

ReedSmith



http://www.youtube.com/watch?v=-QDkR-Z-69Y&feature=PlayList&p=5E51A2ADFE943B73&playnext=1&playnext_from=PL&index=31
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http://www.youtube.com/watch?v=-QDkR-Z-69Y&feature=PlayList&p=5E51A2ADFE943B73&playnext=1&playnext_from=PL&index=31
http://www.youtube.com/watch?v=-QDkR-Z-69Y&feature=PlayList&p=5E51A2ADFE943B73&playnext=1&playnext_from=PL&index=31
http://www.youtube.com/watch?v=-QDkR-Z-69Y&feature=PlayList&p=5E51A2ADFE943B73&playnext=1&playnext_from=PL&index=31
http://www.youtube.com/watch?v=-QDkR-Z-69Y&feature=PlayList&p=5E51A2ADFE943B73&playnext=1&playnext_from=PL&index=31
http://www.youtube.com/watch?v=-QDkR-Z-69Y&feature=PlayList&p=5E51A2ADFE943B73&playnext=1&playnext_from=PL&index=31

Case Studies - United

‘united breaks guitars

Search

(11 Tube/

H

All

Channels

e b i you e o
swose's bae!

1

Playlists

j| United Breaks Guitars Song 2

| STATEMEMT

ome Videos Channels Shows

“united breaks guitars” results 1 - 20 of about 696

Sort by Relevance ™ Uploaded: Amdime

United Breaks Guitars

SOMG 2 is posted. Click herel wwwy youtube com There is now a video response;
ey woUtube com Foll Story: wasw davecarrollmosic.com - In the spring ..

WRHEH®  dmonths ago 5967 70 views  sonsofmaxwell

whwwy davecarrollmusic.com and the saga continues On Tuesday August 5 we
recanvened atthe field behind the Station 41 fire depatment inWaverley ...

WRHERR  Z2months ago 525610 views  sonsofmasoaell

UNITED

on: davecarrollmusic.com cureproductionsine. com .. "United Breaks Guitars”
United Guitars "Dave Carroll" "Sons of Maxwell" "Lara Cassidy' " ..

WHRWRWN 4dmonths sago 405510 views  sonsofmasceell

Hitler Finds Out United Breaks Guitars
whiwy johinennis iy — Dave Carroll is not the only music fan upset at United Airlines.
{See his saga here: www yautube cam

AEAEX 37 07E views

3 months ago ShootFirstine

| Taylor Guitars Responds to "United Breaks Guitars"

Bob Taylar lends his supportto Dave Carrall and guitar playvers evennwheare, Taylar
has had an arist relationship with Dave for several years now ..

WRRRR®  dmonths ago 216 436 views  TaylorQualityGuitars

United Breaks Guitars, Corporate Response Parody

At United YWe Love Guitars! United Airlines hires Dave Carroll o write and produce a
iitiale for their new "Guitar Friendl” carrians onlicy fsonnf

ReedSmith
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Case Studies - United l//

¥ BODKMARK THISSITE ®, SEaRcH - ¥ DOWNLOAD BASKET k= FOLLOWUSON TWITTER! YOUR ACCOUNT

SOFTPEDIA’

autoevolution editorital: | Want to Drive! .

TODAY'S NEWS: JavaScript Is More Popular with Web Developers than PHP

& WINDOWS GAMES DRIVERS MAC | LINUX | SCRIPTS MOBILE HANDHELD GADGETS NEWS

HEWS CATEGORIES: Horne / Mews / Life and Style [ Travel

NEW! Gadgets
Science T ravel
Technology

Webmaster

Security MICROSOFT: VIRTUALIZATION SOLUTIONS

Microsoft

Apple

Games

T United Airlines Breaks Guitars, Loses $180
Revievrs Million

fimmels After Canadian singer Dave Carroll takes his story to YouTube
Interviews

-]
-
-
o
-]
-
= Linux
o
-]
-
-
o
-]
% Life and Style Ads by Google

NEWS ARCHIVE =
SOFTPEDIA REVIEWS >
MEET THE EDITORS =3

Ads by Google

Eddie’s Guitars

ReedSmith
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Case Studies - United

United Breaks Guitars Song 2
wonty davecarrollmusic.com and the saga continues On Tuesday August 5 we
111

recorvened atthe field behind the Station 41 fire department in YWaverley ...

HNRNRNRXN 2monthsago 525610 views  songofmexeael

http://www.youtube.com/watch?v=h-oERHaSQqg&feature=response watch
ReedSmith

The business of relationships.



http://www.youtube.com/watch?v=h-oERHaSQg&feature=response_watch
http://www.youtube.com/watch?v=h-oERHaSQg&feature=response_watch
http://www.youtube.com/watch?v=h-oERHaSQg&feature=response_watch

Case Studies - United .

United Aggressively Responds to "United Breaks Guitars Part 2"
"Yes, these vudeos have s’rr'uck a chord with all of us

t'e@ is sugges’n g wendo some: ng ’r(

demessmeand Fhd { ilde our ddehts P

Breaks Guitars Part 2

AAAAAAAAA * pecual

ompete

SSSSSS

While his aneqdqml axpgr;en T rtunate, the fact
is that 99.95 percent of our customers’ bags are
delivered on-time and without incident, including

instruments that belong fo many Grammy award-winning
musicians.”

United spokesperson Robin Urbanski

ReedSmith




Case Studies - United .

I'm sure this was a form letter that was sent
out to everyone who commented, but that's ok.
.. Still, the personalized effort to respond to
tweets with this was the key. It not only
responds to the issues in Dave's second video,
but it also throws out some cold hard facts on
the number of lost bags to help change the
focus of the message. It probably has altered
the conversation to some extent, and I don't
think United will see anything like the backlash
they saw after Dave's first effort.

Brett Snyder, Blogger

ReedSmith




Case Studies - United

gm . TODAY community now!
m B Horme B Wews B Travel B Money B Sports B Life B Tech Wigather Login | Become a mambar
3 what's this?

Travel » Columns & Blogs

Passenger rights debate on glide path to Congress

Updated 9/30/2009 11:18 A | Commerts 5112 | Recommend £ 5 E-mail | Save | Print | m

By Bill McGee, special for USA TODAY Share

ou may not have read much abaut airline passenger rights recently, butthere's little doubtthe topic ) vapon Buzz
will he garnering mare attention. Despite its husy legislative calendar, Congress may soon end

u On fhe Rﬂﬂd with years of debate by making an Airline Passenger Bill of Rights into law. 5 Acld o Mise
Bill McGee af -
Lastweek | was amang a group of proponents and apponents of such legislation who gathered for B3 Facebook
a Passenger Rights Stakeholder Hearing in the Rayburn House Office Building in Washington. The Tuvitter
event, which was sponsared by FlversRights org and the Business Travel Coalition (BTC), had an =
air of cerainty about it—for many, such a law is now all but certain since heing approved as a
provision in the latest Federal Aviation Administration reautharization bill. Three out of five members
an the expertwithess panel stated they thouaht some form of passender rights legislation is now inevitahle, Subsgcribe
RELATED: Fliers on delayed planes get more support T myvahon
& iGoogle
Testimony unplugged O

[twas a dynamic morning, highlighted by testimony frorm passengers who suffered through abysmal treatment by airlines during irregular flight

operations in recentyears. This included kate Hanni, the executive directar of FiversRights.org, who has become the face of this mavement. The aitline industry's
primary trade organization, the Air Transport Association of America, was invited but choose not to participate. However, cautionary words about the unintended
consequences of legislating airline service were heard from industry and academic critics.

The keynote address was delivered by Sen. Barbara Boxer (D-Calif), who declared the battle for Fassenger Rights won, and asserted the hill would s00n become law:
"It wwill happen." We were even enteftained by Dave Carrall and his band, who offered an unplugged version of United Breaks Guitars, the mishandled baggage anthem

AiF ill of Rights Act of 2009

United States !

senator from California

ReedSmith
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Case Studies - Best Buy

facebook Home Profile Friends Inbox Douglas 1. Wood  Settings  Logout

Best Buy lja], Become a Fan

wall Info Shop + Share Gift Ideas Home Theater Events »

. BEST
OGS Just Fans

—__ Best Buy wants to know what animated movies do you own or want to buy?

Buyer be happy: - ...

mecsimies  (BESY  Best Buy Weekly Ad

e Source: bestbuy.srm.vitrue.com

Bayer be bepypry

Get your cop Aliens the movie or game at Best Buy
starting

Sunday newspaper,

(=] 4 hours ago via Social Publisher * Share
) 357 people like this.

L) View all 298 comments

——_ Best Buy wants you to know there is an easy way to transform your old photos &
;m" films into a digital format. What favorite photo moment do you wish was digitized
so you could share it online?

—
Buyer be heppry

Digitize your images with iMemories

Source; bestbuy.srm.vitrue,com

Let our iMemotries service convert your Family's films & photos from
any decade into digital form, so you can watch them on your TV and
share them online.

IMemories

ReedSmith
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Case Studies - Best Buy [N

‘B
BESY

Simple conversational question, right?

"What do you think about offering
Bestbuy.com in Spanish?"

What could go wrong, right?

ReedSmith



Case Studies - Best Buy [N

‘B
BESY

Tracy Benson, Senior Director, Interactive
Marketing and Emerging Media:

"Tt was a landmine. There were hundreds of
negative responses flowing in, people posting
racist, rude comments. Our contact center was
monitoring this, and they were crying, waiting
for a positive comment to come in."

Positive comments didn't come.

ReedSmith



Case Studies - Best Buy

Benson: "For right or wrong, we decided
to take it down and see if the
[commenters] went away--and they did."

Benson: "We have to learn how to respond
when negative comments are coming in."

ReedSmith



Now Let's Study Cases [

Subway v. Quiznos—the UGC Wars

*‘Quiznos v. Subway TV Ad Challenge’

*Quiznos solicited user generated video entries
depicting that Quizno’s sandwiches have more
meat than Subway’s sandwiches.

*Subway’s took issue with the claims made in the
resulting videos and subsequently filed a lawsuit
alleging, among other things, that Quizno’s
engaged Iin false and misleading advertising In
the spot. Doctor’s Associates Inc. v. QIP Holders
LLC, 82 U.S5.P.Q.2d (BNA) 1603 (D. Conn. April
18, 2007).

=Case Is still in discovery but indications are that
the advertiser may be held responsible for claims
made in UGC submissions.

ReedSmith



Now Let's Study Cases

“Deli Derby” Video

ReedSmith



Now Let's Study Cases [

Wikipedia Example

= Wikipedia is the fifth most visited website
on the Internet.

= While viewership has grown to 325MM
monthly visitors, over 49K editors have
quit the site this year (compared to 4,900
last year).

= Former editors site more cumbersome
contribution processes, and take down
efforts of Wiki administrators, as primary
factors.

ReedSmith



Now Let's Study Cases [

Considering an iPhone App?

*All iPhone Apps must be approved by Apple and
compliant with the SDK terms and conditions.

*Ensure that your developer understands and
complies with the SDK terms and conditions and
application submission requirements.

*Developer should provide any modifications or
support required to achieve compliance with
Apple terms.

=Once you register and App, you cannot change
the name of it or port over users to another App.
Be sure that the initial App registration is broad
enough to cover any foreseeable upgrades or
changes.

ReedSmith



Social Media and Gaming G

So we've seen some case studies and
studied some cases.

Now let's look at some of the implications
of social media to the online gaming
community.

ReedSmith



Social Media and Gaming G

“One of the central elements of
the video gaming experience in
2009 is its capacity to serve as a
tool to build social networks and

communities — both real and
virtual — as well as to function as
a means of pure entertainment.”

The Adult Video Gamer Market in the U.S.,
Packaged Facts 09

Gaming and Social Media are blending to create
unique interactive experiences.

Ewitter i
— WikieeoiA YDU

Google




Social Media and Gaming G

OpenlD allows a user to log in to different

services with the same digital identity and access
multiple systems — social games can now migrate
off social gaming websites. sy

G o Medst wikh Facebach to rkeract wth youwr frisns L 8 to
shaen o Face e Rheough your Wl L] " Noves Fos e vl
to v recent activity back ta Fac .
I I I |
H‘ Publch contert Lt your Wal | 3
I |
| s
s 2 WINNE
™ G . Fatabsak Tamws of Uk, By e 30)sh
‘ Terrs of Sarvue
7
i
1 nas 8 Ly T Connsat Cancd

3.840

£la IE?!B@ dal

§$1,502,000

TR g r?:'*’

S— __.‘ !‘ 1
&) 4
" Join Game Creat= Gama |

Source: http://www.maclife.com/article/news/ea announces facebook connect iphone scrabble rest 2009 games

ReedSmith
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http://www.maclife.com/article/news/ea_announces_facebook_connect_iphone_scrabble_rest_2009_games

Social Media and Gaming

Search oll CodePlex projects | Search |

m Downloads Discussions Issue Tracker Source Codt¢
fiew All Comments | Print View | Page Info | Change History (all pages
: Y Tweet My Gaming LIVE FEED

Frequently Acked Questions | Getting Started Guide | Kr Issues | Extending TweetCr: Eas

Production

A Microsoft Codingdfun

Tweet My Gaming is a3 real-time feed of wideo game conversations happening on Twitter, powered by GamerDNA.

EROWSE GAMES

gamerDNA

‘ Follow @TweetMyGaming and @GamerDNA on Twitter. Be sure to let us know what you think.

I search for a game n

OTMER PEOPLE ARE SEARCHING FOR

% neatoTine reeo

‘% RT @MMORPGcom: Preview Star Trek Online! - http://bit.ly/6rXhaP

3 hours. 39 minutes ago by Cryptic Stormy

DDO UNL IP/ITFD'

tweets since June 1, 2003

NEAQ65682
Vv v VvV w
r Try nline - Belly of the Beast Trailer HD http://bit.ly/5fwf46 j

€D ¢ 30d Alktime
Playing Borderlands . http://raptr.com/JuZzBlu

3 hours. 42 minutes ago by JuzZBlu atisavoct

Gamers form online communities through
conversation - discovering, discussing and
sharing game topics, news, titles and more

#1 Call of Duty Modern Warfare 2 Walkthroug ...

£2 Pandemic Studios Community / The Saboteu

ReedSmith

The business of relationships.



Social Media and Gaming G

Facebook and MySpace have rapidly growing
gaming portals offering a broad range of titles.

a place for friends

facebook myspace.com.

ReedSmith



Social Media and Gaming G

Social media facilitates strong community
interaction. EA's, The Sims 2, partners with
H&M and Yahoo! for a user generated content

ReedSmith



Social Media and Gaming G

Real time, international, multi-user collaborative machinima - G Hayes

Machinima
The use of
real-time, 3-D
graphics’
rendering
engines to
generate
computer
animation.

ReedSmith



Social Media and Gaming G

Monetizing the Games:
Creating a Sustainable Business Model

‘Free-to-play titles monetized through micro-
transactions

Partner with brands, bringing real products into virtual
worlds

Allow users to upgrade, improve or add to gaming
experience

Create long term value for users by combining gamer
reputation management with virtual goods

*Offer pre-paid cards in retail locations and online to
streamline purchase process and target users with no
access to credit

ReedSmith



Social Media and Gaming

Games are played and monetized on all forms of

social media

A0 Mafin

& Money

Home Jobs

Someane weants to join your mob! Click here 1o see your inviles »

Main Menu
e Jobs

= Fight

» Equipment
o Property

o Godfather
= Hospital
o Bank

o Hi List

» Profile

News Feed

Eam money and gain experience
Attack rival mobs
Equip your mob with weapons, armors, and vehicles

Buy emply lots and build developments 1o eam
income

Visit the Godfather 1o advance more quickly
You can heal here

Keep your money sale, for a small lee

Mark your rivals

View and level up your mobster

Source: http://money.cnn.com/2009/06/23/technolo

e e ar Thas

Logged in as @ClewitX | settings | o o

0) | yuur profily | belp | sweppwors

W Lovel
2

Scoreboard Invite

irvited You 1o join mobs. Viaw your o

" 10 join mobm. View your iwites

ostversion=2009062316

ReedSmith
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Social Media and Gaming G

Remember??
Consumers + $$ = Regulation

San Francisco COMPANY INDEX

Furor Over ‘Offers' Companies Casts Shadow On Social

Gaming Sector ‘ Companies mentioned in this
By Tomio Geron : - 12/7/2009 | =U°

. i e 3 5AM Ventures

A little-known sector of the social gaming industry - offers marketing - has A

come under fire over accusations of deceptive and fraudulent advertising. The Acceleron Pharma
. companies providing these services, as well as the gaming companies who

rely on their revenue and the investors who back these companies, are | elksmes
sorting through the damage to see where the sector is headed next. AppJet
Offers companies prdvide free virtual currency or virtual goods to people Blade Games World

playing social games, either on destination Web sites or social networks like
Facebook, in exchange for the players signing up for marketing offers - for

example, subscribing to Netfflix, buying a bouquet of flowers-or filling out a Complex Media
market research survey. '

Clario Medical Imaging

12/07/2009
ReedSmith
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Consumers + $$ - Regula'rion_

FEDERAL TRADE COMMISSION

' PROTECTING AMERICA’S CONSUMERS

Now Enter the
Regulators and
Lawmakers...

Im U.S. Food and Drug Administration

ReedSmith



Social Media Regulation GGG

Word Of Mouth Advertising Online Gets Gagged

By Dianne See Morrison

Brands hoping to promote their products online through word of mow
UK consumer-rights restrictions that go into effect May 26, Adage ref
ambassadors or seed viral ads, while "falsely representing «
disclose they are being paid to do so,

A number of campaigns from high profile brands purporting to be fro
I want for Christrnas 15 a PSP wiral carmpaign had consumers fooled
of the characters in the wideo were created by real life fans, When it
its wery real agency Ziaptoni, the electroni
possibility of fines and prison times for tho:

Still, the damage may already be done, wil EaidCOHtEHt:UK

OCVERING UK'S DIGITAL MEDI A ECONDMY

YouSow survey, social nets including Faceb
the population.

Moreower, as much as brands may be trying to put a positive spin on
shows that online communities, blogs and message boards ar
Mad.co.uk reports that the study—Ilooking at the influence online and
peoaple who had used onlineg cormnmunities, contacts and blogs said the
opinions from farmily and friends (29 percent) and independent rewvies

ReedSmith
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Social Media Regulation
TechCrunch

About Advertise Archives Company Index Contact CrunchCam Jobs Research

SEC To Recognize Corporate Blogs as
Public Disclosure. Can We Now Kill the
Press Release?

b Brian Solis on July 31, 2008 80 Comments ‘< 2

For sewveral years, Sun CEQ, Jonathan Schwartz ™ has
lobbied the SEC to allow disclosure of financial
information through corporate blogs. In a landmark
announcement ), it seems that Mr. Schwartz may
indeed get his wish, and with it, a historical decision that
could break the age-old shackles that bound businesses
to traditional media and distribution channels in order to

satisfy full disclosure,

“While blogs or forums can be informal and conversational in nature,
statements made there by the company (or by a person acting on behalf
of the company) will not be treated differently from other company
statements when it comes to the antifraud provisions of the federal

securities laws” (SEC, 2008).
ReedSmith
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Social Media Regulation GGG

DellShares blog launched in November 2007 by

S

Dell, Inc., is probably the first corporate
deduca’red to investor relations.

Johnson & Johnson, among a handful of public
companies, have used Twitter to report on
proceedings of annual shareholders’ meetings.

eBay has used Twitter to send reports about
“analyst days" - invitation-only events hosted by
companies for securities analysts and d) N
institutional investors.

ReedSmith



Social Media Regulation GGG

Dell’s use of Twitter for Investor Relations

Login Join Twitter!

Hey there! DellShares is using Twitter.

Twitter is a free service that lets you keep in touch with people

through the exchance of quick, frequent answers to one simple Already using Twitter
question: What are you doing? Join today to start receiving we el st L
DellShares's tweets.

Name Cell3hares

Location For English speakers
DellShares Web hto:/DelShares..

Bio The Twitterfeed of

headlines from the blog --

Information and Insight for
the Investar Community

CFO Brian Gladden Discusses Dell following fllovers
Q2 Fiscal Year 2010 Performance Feets .
http://bit.ly/JMhpq

ReedSmith
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Social Media Regulation GGG

- " PROTECTING AMERICA'S CONSLIMERS

= FTC Workshop, December 1-2, 2009: "Can the
News Media Survive the Internet Age?
Competition, Consumer Protection, and First
Amendment Perspectives.”

= FTC Workshop, December 7, 2009: "Privacy
challenges posed by the vast array of 21st
century technology and business practices
that collect and use consumer data.”

ReedSmith



Social Media Regulation

/@y FEDERAL TRADE COMMISSION

- PROTECTING AMERICA’S CONSLUMERS

= Social Networking

= Cloud Computing

= Online Behavioral Advertising
= Mobile Marketing

= Collection and Use of Information by
Retailers, Data Brokers, Third-Party
Application

= Behavioral advertising
= Privacy
= Direct marketin

ReedSmith



Social Media Regulation

FEDERAL TRADE COMMISSION
PRDTECTI"\TG AMERICA'S CONSIIMERS

An incisivemedia website

LAW.COM LEGALTECHNOLOGY

Law.com > Legal Technology

FTC Ready to Cut 'Astroturfing'

By Tresa Baldas
The Mational Law Journal
Septernber 21, 2009

= Post a Comment

The controversial promotional practice of "astroturfing” -- flooding the Internet
with bogus product reviews -- is about to hit the dirt,

The Federal Trade Comrmission is apparently on the brinl; of updating its 29-
yvear-old quidelines on product endorserments. While that threat has been
looming for more than a yvear now, advertising lawyers say final rules are
gxpected to be announced before the year is up.

And the FTC, lawyers warn, will be making one thing clear; Phony online
reviews will not be tolerated.

The revised guidelines, who go bevond astroturfing to address other product
endorsement issues, have everyone from mommy bloggers to health care
pru:u:luu:'t pru:urnu:uters in a tizzy, all fearing that what they say about an item

[ - HE I H

ReedSmith
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Social Media Regulation

Hey there! FCC is using Twitter.

Twitter is a free service that lets you keep in touch with people through
the exchange of quick, frequent answers to one simple question: Ywhat
are you doing? Join today to start receiving FCC's tweets.

& Fcc

FEDERAL
COMMUNICATIONS|
COMMISSION

Login Join Twitter!

e
Hey there! OnSafety is using
Twitter.
Already using Twitter
Twitter is a free service that lets you keep in touch with people through from:vouriphons7:Clichaiss
the exchange of quick, frequent answers to one simple question: YWhat for

are you doing? Join today to start receiving OnSafety's tweets.

Login Jain Twitter!

Already using Twitter
from wour phone™ Click here,

< Verified Account

Name The FCC
Location Washington, DC
Weh http:iteesnw foc. goy

Bio The Official Twitter Fage of
the LIS Federal
Communications
Commission

21 3,482

following  followwers

Tweets 73
Favarites
Following
N e PN F"
ED ’%w Tt g = E‘;} g

Name CPSC
0 < Web http:/iwww.cpsc.d...
/i O S f ty Bio Yelcome to CPSC's
' n a e Twitter site.
\%..-»/;

0 304

following followers

#CPSC on White House blog at Tt !
http://bit.Iy/9EKN. Administration hape
remforces agency's safety message. Following

#CPSC recalls Big Lots Bunk Beds that can collapse. Check your £ RSS feed of OnSafety's
kids' bed so they can sleep safe tonight. http /bt ly/H7oRi &Y pyeets

ReedSmith
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Social Media Regulation

facebook

Home Profile Friends

Wwall

Information

Cateqgory:

Organizations - Yolunteer
QOrganizations

Description:

Organisasi para Agent vg dapat
memecahkan sebuah misteri dengan
cepat & tepat. Lebih Cepat Lebih

Privacy Type:
Open: All content is public.

Members

6 of 152 members See All
Stevano Matyra Mirsie
‘William Kastrati Krasniqi
Kakisina

-
“ @ Sarram. .

Inbox 1

Douglas J, Wood  Settings  Logout

Central Intelligence Agency | 2 oin |

Info Discussions Photos

John Paul Llenaresas can i be a CIA agent?
Movember 3 at 9:53pm * Report

¥

Soim Press Alert in Romania: STS or RNC, at Romanian President command, has
banned

wwwy, raianbasescu.org for all the computers from our country during our election
campaign for Romanian Presidency.

MNovember 3 at 2:56pm ' Report

Spherical Sun Try brushing up on your informant skills,
Sat at 8:26pm * Report

Soim Press Now

you can read in english, spanish, french, russian, chinese, etc all the
main news from Romania, 24,7 updated thanks to SOIM Press on
http://soim.ro ... just click the icons from the website

October 29 at 12:50pm * Report

Soim Press Romanian Intelligence Service - Party bodies directly subordinated
Romanian President Traian Basescu,

Yesterday, Deputy Intelligence, Florin Coldea, changed according to
General John Stephen, head of the General Directorate for Prevention
and Combating of Terrorism Intelligence, show, blog, Sorin Rosca
Stanescu. A "very s...Read More v

October 27 at 3:09am ' Report

| Lupert Trepul I'd like to set up some coup d'etats in poor countries with lots of

recources, So how do I go about this, I mean where do I start?
October 19 at 6:25am * Report

u Amutpuid CanTosuu MapaideHos May I join it?

ReedSmith
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Social Media Regulation GGG

Lawsuit Demands Answers About Social-Networking Surveillance
Government Agencies Withholding Information on Data-Gathering from

Facebook, Twitter, and Other Online Communities

San Francisco, December 1st, 2009 - The Electronic Frontier Foundation (EFF),
working with the Samuelson Law, Technology, and Public Policy Clinic at the
University of California, Berkeley, School of Law (Samuelson Clinic), filed suit
today against a half-dozen government agencies for refusing to disclose their
policies for using social networking sites for investigations, data-collection, and
surveillance.

www Feder.

Agencies sued for policy documents on 2.0 information collection

December 4, 2009

s Bl A lawsuit has been filed against a number of different federal agencies for

Sl il failing to disclose their policies for using social networking sites for
investigations, data-collection, and surveillance.

A lawsuit has been filed against a number of different federal agencies for failing to disclose their policies for using social networking sites for investigations, data-collection, and surveillance

The suit was filed by the Electronic Frontier Foundation (EFF), working with the Samuelson Law. Technology. and Public Policy Clinic at the University of California, Berkeley School of Law.

The Samuelson Clinic said it had made over a dozen Freedom of Information Act (FOIA) requests on behalf of EFF asking for information about how the government collects and uses sensitive information.
‘When the agencies failed to respond, the suit was filed

Shane Witnov is a law student at UC Berkley and James Tucker is a graduate student at the Berkley School of Information

Both are also with the Samuelson Law, Technology, & Public Policy Clinic.

Witnov explained that the government is using information that people post on public social networking sites, such as Facebook

"These sites are becoming more and more popular and there's been some reporting in the news of various government agencies using these Web sites as sources of information. We think the public and Congress would be
interested in finding out exactly how they're using it -- and what oversight and protections may exist to protect people's privacy."

Advertising Technology & Media Law

ReedSmith
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Someone Got Your Brand?

Blog About Us

namechk  [ope ssermame here | ET

Create a Social Network, Website, Blog or Forum

..in under 2 minutes for FREE!

Create One NOW!

Show All (132) Sort by Rank

N a me C h k 5 BackType I Etsy {8 last.fm Jl Shelfari
O BallHype Facebook (3 LinkedIn ) Slide
(® bebo 3 Families.com @ Livelournal ¢ Squidoo
Blip.fm ¢y Fanpop ¢y Livevideo 4l StumbleUpon
B blip.tv ## Flickr &5 Mahalo & Technorati
[(] Blogger {7 Flixster £ mixx . ThisNext
[d Buzznet [z FriendFeed A Multiply tipd
cm cafemom ﬂ funnyordie M myLot - Tribe
B Current Gather #§ MySpace 3 tumbir
/A DailyMotion J Good Reads ) Netlog twitter
a" delicious *] Google B3 newsvine (@ ustream
W deviantART | hi5 ] ning K viddier
#7 Digg B Howcast "7 photobucket m Vimeo
&) diigo |y Hulu *p" PictureTrail 3 vox
E Disqus [ iLike p Posterous W wikipedia
&' eBay W ImageShack ‘s, Propeller [6] Wordpress
@ eHow © IMEEM 5 reddit . Xanga
¥ epinions k kaboodle I Revver &% YouTube

.- Bookmark Us

(4562)
=
Follow Us (2316)
Dian Us (1461

ReedSmith
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What are they saying
about your brand?

articles: "Reed Smith LLP" no filters

O = NN W & On
}
T

I ulln oo

9/16 9/18 9/20

SIS
&

Home | Edit Information | Loge

keyword search ; 9/22  9/24 N
B "Reed Smith LLP"

Enter a Keyword () -reedsmith com B

[Reed Smith LLP ISRIBNNG F-aU) OF 2225 TOSUMLS Sort: All Results | Influence | Favorites | @ © @

P | ExsctMatch Page’ <<FirstBack . 1,2,3,4,5. NextLast> Date Filter: [MM =J[00 S][YY¥Y =] THrU v ][00 SI[Yvvy =] [Assly | B

Expand All | Collapse All

Optional Filters
Must Include

l

[Add +)

Does Not Include: @

[Add 4]

Exclude Domains: ©@
|reedsmith com

[Add +]

Advanced Search

[News]Companies, not government, id decide on con

[News[What you need to know about digital britain: update - linex legal (registra... What You Need To Know ...
[News]Ftc issues final rule on notifying consumers about breaches of ... - linex ... F1C Issues Final Rule ...

[News]The president signs a significant amendment to the federal false ... - line... The President Signs a

[News]|Finra seeks comments on proposed finra rule 3160 - linex legal (registratio... FINRA Seeks Comments o..

[News|Philtlydeals: the price is right for big phila. firms - philadelphia inquire... PhillyDeals: The price..
[Tweet]Reed smith re-elects gregory jordan to global managing partner post. reed s...

[News]Banking vet torian joins reed smith Roberta Torian, former general counsel for Advanta Bank, has join...
[News]Reed smith re-elects gregory jordan to global managing partner post Reed Smith LLP , Pittshurgh's e...

[News|Reed smith re-elects gregory jordan to global managing partner post - bizjo... Reed Smith re-elects G..,

[News]Buck consultants adds former reed smith attorney to retirement... Prior to joining Buck, Lamanna work...

ation | philly ... “The issue of compensation is a...

September 25th, 2009
September 24th, 2009
September 23rd, 2009
September 23rd, 2009
September 23rd, 2009
September 23rd, 2009
September 23rd, 2009
September 22nd, 2009
September 22nd, 2009
September 22nd, 2009
September 21st, 2009

September 21st, 2009

September 21st, 2009

September 21st, 2009
1

[News]One language, two cultures separate us, uk - pittshurgh husiness times One language, two cultures sep...
Search Articles |

[News|Movers and shakers {(san francisco chronicle) - saas directory Movers and Shakers (San Francisco Chron...

[News]John feldman is now connected to drew boortz (associate at reed... John Feldman is now connected to D...
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Lessons Learned I

= You can't control the online conversation;

= People trust each other much more than they trust
advertisers and this trend is increasing;

= Social Media is effective at building trust;

= Customers can be passionate advocates, as well as
disgruntled detractors;

= Social Media strategies can be implemented with
limited resources - but require planning,
consideration, tfeamwork and attention; and

= If done right it can add value to your brands and
contribute to the bottom line. If done wrong - well,
just don't break any guitars!

ReedSmith



What Should You Do Now? _

Monitor legal developments

« Reed Smith's White Paper: Network
Interference - A Legal Guide to the
Commercial Risks and Rewards of the
Social Media Phenomenon

» Adlaw by Reguest
(www.adlawbyrequest.com)

* Legal Bytes (www.legalbytes.com)

ReedSmith


http://www.adlawbyrequest.com/
http://www.legalbytes.com/

What Should You Do Now? _

Audit your company's social media programs:

*What are you doing?

Do you have any customized pages?

Yes? Do you have special contracts with the site?
*What are your employees doing?
*What are your competitors doing?

*What are your customers doing?

ReedSmith



What Should You Do Now? _

Deloitte LLP 2009 Ethics & Work lace Survey results

ReedSmith



What Should You Do Now? _

If you don't have one, adopt a social media
policy for internal and external
communications.

Policies:
*Keep you on strategy;

Set rules for what you can prevent; and

‘Both protect and enable.

ReedSmith



What Should You Do Now? _

A good social media policy indicates:

* What the company will and will not do.

* What employees can and cannot do.

* What members of the public can and
cannot do (on company properties).

 Boundaries around what is acceptable
and what is not.

* Limits for employees to empower and
enable them to use social media
acceptably without fear of repercussion.

ReedSmith




What Should You Do Now? _

Consider These
Top 10 Brand Guidelines For Social Media

Remember, guidelines often sound strict
with legal-sounding terms. That's not
inherently bad as long as the objective is
clear: to enable employees, contractors,
suppliers and customers, to participate
online in a respectful, relevant way that
protects the reputation of your brand
and your company and follows the letter
and spirit of the law.

ReedSmith



Top 10 Brand Guidelines [ G——

1. Be transparent

2. Tell the truth.

3. Stay on topic and be respectful.

4. Don't violate privacy, confidentiality, other
policies or the rights of others.

5. It's OK to provide your perspective, but don't
stray from your expertise.

ReedSmith



Top 10 Brand Guidelines [ G——

6. Be polite, even when disagreeing with
another. Ask for help.

7. Be diplomatic about competitors. Have facts
and permission before you engage.

8. Never discuss legal matters, litigation,
regulation or parties in litigation with your
company.

9. Never discuss a crisis - always refer
comments to the appropriate office.

10. Always choose your words and actions
carefully - the Internet NEVER forgets.

ReedSmith



Remember Our Quiz? I

Answers as of June 2009 ..

How many articles were available on Wikipedia?

What was the average number of Tweets per
day on Twitter?

What was the percentage monthly growth rate

of Twitter users from January to February
2009?

What was the average number of minutes users
spent on Facebook every day?

How many photographs have been archived on
Flickr.com?

ReedSmith



.
Thank You |

Questions ? ?

"The web is more a social creation than a
technical one. I designed it for a social effect -
to help people work together - and not as a
technical toy." Tim Berners-Lee

"Weaving the Web: The Original Design and Ultimate Destiny
of the World Wide Web"

ReedSmith



Social Media Blues
Engage in the Conversation

http://www.youtube.com/watch?v=9T37q9Lx6sw

ReedSmith
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